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Water Operators
must pass a certification
exam for their specific
certification level.

02

o=

Becoming a Certified Operator

ABOUT THE CERTIFIED OPERATOR CAREER

Certified water operators are a critical part of providing an adequate and safe supply of water.
Water operators can work in several different fields including: water, wastewater, distribution
and reuse. The operator career is a promising field; the US Bureau of Labor Statistics shares

that in the upcoming decade more than 7,000 certified operators will be needed.

HOW THE EXAM WORKS
Each question tests one of three skills:
Comprehension, Application, or Analysis
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70%
minimum score
required to
pass the exam*

Laboratory
Procedures

Check your eligibility
(required exams, applications,

training programs/hours) O 0 ; Cheml\i/ls(g}f/] ggrcrlcepts

Check for upcoming
testing dates

offered at a state or province
File for your exam ”.’ ff p

*May vary state.

are Highly Tested

Plan for 3-6 months
of preparation

Take several
practice exams

Currently,
operator certification is

Study AWWA resources:

Water Operator Study Guide,
Wastewater Operator Study Guide,
Opflow Operator Corner

level, but testing criteria
is similar across
geographic locations.
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To learn more, visit www.awwa.org/waterneedsoperators

$75-
$100

average cost
of the exam*

Operations and
Maintenance

If you are currently
employed with a utility,

check with them for Water
testing requirements, Treatment
cost coverage, and Process

available resources.

Regulation/
Administrative Duties

NEw! WSO
Revised WSO Guide
» Focused on your certification level
» Conforms to the latest ABC criteria
* Access to 100+ videos online
* 100+ study questions
+ Vetted by experts
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